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)&$�H[SHFWDWLRQV�RI�SULQFLSDO�ILUPV�RSHUDWLQJ�LQ�WKH�JHQHUDO�
LQVXUDQFH�VHFWRU

2Q�WKH����-XO\������ZH�SXEOLVKHG�WKH�UHVXOWV�RI�RXU�WKHPDWLF�UHYLHZ�LQWR�WKH�VXSHUYLVLRQ�
E\�SULQFLSDO�ILUPV�RI�WKHLU�DSSRLQWHG�UHSUHVHQWDWLYHV�LQ�WKH�JHQHUDO�LQVXUDQFH�VHFWRU���
7KH�UHSRUW�VHWV RXW RXU�ILQGLQJV�DQG�WKH�DFWLRQV�ZH�H[SHFW�ILUPV�WR WDNH�WR�HQVXUH�WKDW�
WKH\�PHHW WKHLU�UHVSRQVLELOLWLHV DV�SULQFLSDOV IRU�WKHLU�DSSRLQWHG�UHSUHVHQWDWLYHV�� 2XU�
UHYLHZ�XQFRYHUHG�ZLGHVSUHDG�VKRUWFRPLQJV�LQ�SULQFLSDO�ILUPV¶�DZDUHQHVV DQG�
XQGHUVWDQGLQJ�RI RXU�UXOHV�DQG�JXLGDQFH DQG�FRPSOLDQFH�ZLWK WKH�UHTXLUHPHQWV��7KLV�
FUHDWHV VLJQLILFDQW�FRQFHUQ�RI�PDWHULDO�ULVNV�WR�FRQVXPHUV�DULVLQJ�IURP�WKH�DFWLYLWLHV�RI�
DSSRLQWHG�UHSUHVHQWDWLYHV RSHUDWLQJ�LQ�WKH�JHQHUDO�LQVXUDQFH�VHFWRU�

2XU�UHYLHZ�IRXQG�WKDW�

:KHQ�FRQVLGHULQJ�WKH�DSSRLQWPHQW�RI�DSSRLQWHG�UHSUHVHQWDWLYHV��PDQ\ SULQFLSDO�
ILUPV KDG�QRW�WDNHQ�UHDVRQDEOH�VWHSV�WR�DVVHVV WKHLU�DELOLW\�WR�RYHUVHH�WKHP�
HIIHFWLYHO\�RU�SXW�LQ�SODFH�DSSURSULDWH�ULVN�PDQDJHPHQW�IUDPHZRUNV�WR�LGHQWLI\�
DQG�PDQDJH�WKH�ULVNV�DULVLQJ��7KLV�UHVXOWHG�LQ�VRPH�DSSRLQWHG�UHSUHVHQWDWLYHV�
FRQGXFWLQJ�DFWLYLWLHV�RXWVLGH�WKHLU�SULQFLSDO¶V�FRUH�DUHDV RI�H[SHUWLVH�ZKHUH�WKH�
SULQFLSDO�ODFNHG�WKH�DELOLW\�RU�UHVRXUFHV�WR�RYHUVHH�WKHP HIIHFWLYHO\�
6RPH�SULQFLSDOV�KDG�QRW�DVVHVVHG�WKH�VROYHQF\�DQG�VXLWDELOLW\�RI�WKHLU�DSSRLQWHG�
UHSUHVHQWDWLYHV�
6RPH�SULQFLSDOV�KDG�QRW�SXW�LQ�SODFH�FRPSOLDQW�FRQWUDFWV�ZLWK�WKHLU�DSSRLQWHG�
UHSUHVHQWDWLYHV��ZKLFK�FOHDUO\�VHW�RXW�ZKDW�DFWLYLWLHV�WKH�DSSRLQWHG�
UHSUHVHQWDWLYHV�ZHUH�DOORZHG�WR�XQGHUWDNH�
0DQ\�SULQFLSDOV�KDG�QRW�SXW�LQ�SODFH�DSSURSULDWH�FRQWURO IUDPHZRUNV�IRU�WKH�
RQJRLQJ�PRQLWRULQJ�RI�WKHLU�DSSRLQWHG�UHSUHVHQWDWLYHV�DQG�WR�HQIRUFH�FRPSOLDQFH�
ZLWK�UHOHYDQW�UHJXODWRU\�UHTXLUHPHQWV��7KLV�ZDV�SDUWLFXODUO\�UHOHYDQW�LQ�UHODWLRQ�WR�
VDOHV�DFWLYLWLHV�DQG�WUHDWLQJ�FXVWRPHUV�IDLUO\��ZKHUH�ZH�VDZ�QXPHURXV�H[DPSOHV�
RI�SRRU�SUDFWLFHV�DQG�PLV�VHOOLQJ�

� KWWS���ZZZ�IFD�RUJ�XN�\RXU�IFD�GRFXPHQWV�WKHPDWLF�UHYLHZV�WU�����



7R�LPSURYH�DZDUHQHVV��,�DP�ZULWLQJ�WRGD\�WR�DOO�SULQFLSDO�ILUPV�RSHUDWLQJ�LQ�WKH�JHQHUDO�
LQVXUDQFH�VHFWRU��*LYHQ�RXU�VLJQLILFDQW FRQFHUQV��ZH�H[SHFW�\RX�WR�VKDUH�WKLV�OHWWHU�ZLWK�
\RXU�%RDUG�RU�HTXLYDOHQW��DV�ZH�ZLOO�FRQVLGHU�WKHVH�PDWWHUV�LQ�DQ\�LQWHUDFWLRQV�ZLWK�\RXU�
ILUP���

5HVSRQVLELOLW\�RI�D�ILUP�IRU�LWV DSSRLQWHG�UHSUHVHQWDWLYHV�

2XU +DQGERRN�VHWV�RXW�WKH�UXOHV�DQG�JXLGDQFH�UHODWLQJ�WR�DSSRLQWHG�UHSUHVHQWDWLYHV DQG�
WKH�FRQWLQXLQJ�REOLJDWLRQV�RI�WKH�SULQFLSDO�ILUP����7KH�PDLQ�SXUSRVH�RI�RXU�UXOHV�DQG�
JXLGDQFH�LV�WR�SODFH�UHVSRQVLELOLW\�RQ�WKH�SULQFLSDO�ILUP�IRU�VHHNLQJ�WR�HQVXUH�WKDW�LWV�
DSSRLQWHG�UHSUHVHQWDWLYHV�DUH�ILW�DQG�SURSHU�WR�GHDO�ZLWK�FOLHQWV�LQ�LWV�QDPH� DQG�WR�
HQVXUH�WKDW�FOLHQWV�GHDOLQJ�ZLWK�LWV�DSSRLQWHG�UHSUHVHQWDWLYHV�DUH�DIIRUGHG�WKH�VDPH�OHYHO�
RI�SURWHFWLRQ DV�LI�WKH\�KDG�GHDOW�ZLWK�WKH�SULQFLSDO�ILUP�LWVHOI��

:H SODFH�UHVSRQVLELOLW\�RQ�WKH�SULQFLSDO�ILUP�IRU�WKH�DFWLYLWLHV�FDUULHG�RXW�E\�LWV�DSSRLQWHG�
UHSUHVHQWDWLYH�EHFDXVH�DQ�DSSRLQWHG�UHSUHVHQWDWLYH�LV�DQ�H[HPSW�SHUVRQ FDUU\LQJ�RXW�
UHJXODWHG�DFWLYLWLHV���7KH�XQGHUO\LQJ�OHJLVODWLRQ PDNHV�FOHDU�WKDW� ³7KH�SULQFLSDO�RI�DQ�
DSSRLQWHG�UHSUHVHQWDWLYH�LV�UHVSRQVLEOH��WR�WKH�VDPH�H[WHQW�DV�LI�WKH�SULQFLSDO�KDG
H[SUHVVO\�SHUPLWWHG�LW��IRU�DQ\WKLQJ�GRQH�RU�RPLWWHG�E\�WKH�UHSUHVHQWDWLYH�LQ�FDUU\LQJ�RQ�
WKH�EXVLQHVV�IRU�ZKLFK�WKH SULQLFSDO KDV�DFFHSWHG�UHVSRQVLELOLW\�´��

:H�WUHDW�DQ�DFW�RU�RPLVVLRQ�RI�WKH�DSSRLQWHG�UHSUHVHQWDWLYH��LQ�UHVSHFW�RI�WKH�EXVLQHVV�
IRU�ZKLFK�WKH�SULQFLSDO�KDV�DFFHSWHG�UHVSRQVLELOLW\� DV�WKH�DFW�RU�RPLVVLRQ�RI�WKH�SULQFLSDO�
LWVHOI��� 5HJDUGOHVV�RI�WKH�VXSSOHPHQWDU\�FRPPHUFLDO�DUUDQJHPHQWV�WKDW�PD\�H[LVW�
EHWZHHQ�WKH�SULQFLSDO�ILUP�DQG�WKH�DSSRLQWHG�UHSUHVHQWDWLYH��WKH�SULQFLSDO�KDV IXOO�
UHVSRQVLELOLW\��LQFOXGLQJ�IRU�DQ\�OLDELOLWLHV�WKDW�PLJKW�DULVH� IRU�HQVXULQJ�WKDW�WKH�
DSSRLQWHG�UHSUHVHQWDWLYH�FRPSOLHV�ZLWK�RXU�UXOHV��D�EUHDFK�E\�WKH�DSSRLQWHG�
UHSUHVHQWDWLYH�LV�D�EUHDFK�E\�WKH�SULQFLSDO�ILUP��� %\�ZD\�RI�H[DPSOH��ZKHUH�ZH�LGHQWLI\�
H[DPSOHV�RI�PLV�VHOOLQJ�ZLWKLQ�DQ�DSSRLQWHG�UHSUHVHQWDWLYH��LW�LV�WKH�SULQFLSDO�ILUP�WKDW�
ZH�ZLOO�FRQWDFW�LQ�WKH�FRXUVH�RI�DQ\�UHJXODWRU\�LQWHUYHQWLRQ� 7KH�SULQFLSDO�ZLOO�DOVR�EH�
UHVSRQVLEOH�IURP�D�UHJXODWRU\�SHUVSHFWLYH�IRU�UHVROYLQJ�DQ\�LVVXHV�LGHQWLILHG DQG�HQVXULQJ�
WKDW�DQ\�FXVWRPHUV�ZKR�KDYH�VXIIHUHG�GHWULPHQW�UHFHLYH�DSSURSULDWH UHGUHVV��,W�ZRXOG�
WKHQ�EH�D�PDWWHU IRU�WKH�SULQFLSDO�ILUP�ZKHWKHU WR�ORRN�WR�LWV�FRQWUDFWXDO�DUUDQJHPHQWV�
ZLWK�WKH�DSSRLQWHG�UHSUHVHQWDWLYH�WR�PDNH�DQ\�DSSURSULDWH�UHFRYHU\�

:H�H[SHFW�\RX�WR�EH�DZDUH�RI�DQG�WR�PHHW�\RXU�REOLJDWLRQV��DQG�WR�FRPSO\�ZLWK�WKH UXOHV�
VHW�RXW�LQ�WKH�+DQGERRN��SDUWLFXODUO\�&KDSWHU����RI�WKH�6XSHUYLVLRQ�0DQXDO���683���
3ULQFLSOHV�IRU�%XVLQHVVHV��35,1���6HQLRU�0DQDJHPHQW�$UUDQJHPHQWV��6\VWHPV�DQG�
&RQWUROV��6<6&���7KUHVKROG�&RQGLWLRQV��&21'���,QVXUDQFH��&RQGXFWV�RI�%XVLQHVV�
6RXUFHERRN �,&2%6� DQG� &OLHQW�PRQH\��,QVXUDQFH�PHGLDWLRQ�DFWLYLW\��&$66������7KHUH�
LV�IXUWKHU�JXLGDQFH�RQ�RXU�H[SHFWDWLRQV�RI�SULQFLSDO�ILUPV�DQG�DSSRLQWHG�UHSUHVHQWDWLYHV�
ERWK�JHQHUDOO\��DQG�VSHFLILFDOO\�LQ�UHODWLRQ�WR�LQVXUDQFH�LQWHUPHGLDULHV��FRQWDLQHG�RQ�RXU�
ZHEVLWH����

� 683������*

� 6HFWLRQ��������DQG��������RI�WKH�)LQDQFLDO�6HUYLFHV�	�0DUNHW�$FW������

� 6XS�������*�DQG�683�������*

� KWWSV���VKDU�HV��-S�$4 � $SSRLQWHG�UHSUHVHQWDWLYHV�DQG�QHWZRUNV

� KWWSV���VKDU�HV��-SX�� � $SSRLQWHG�UHSUHVHQWDWLYHV�DQG�SULQFLSDOV



$FWLRQ�UHTXLUHG

:H�H[SHFW�\RX�WR FRQVLGHU�WKH�FRQWHQWV RI�WKH�WKHPDWLF�UHSRUW� DQG�DVVHVV�ZKHWKHU�\RX�
FDQ�GHPRQVWUDWH�KRZ�\RX�DUH�PHHWLQJ�RXU�UHTXLUHPHQWV�LQ�UHODWLRQ�WR�\RXU�DSSRLQWHG�
UHSUHVHQWDWLYHV� DV�VHW�RXW�LQ�RXU�+DQGERRN�� <RX�VKRXOG�HQVXUH WKDW�\RX�LGHQWLI\�DQG�
DGGUHVV�DQ\�VKRUWFRPLQJV�LQ�\RXU�ILUP¶V ULVN�PDQDJHPHQW�IUDPHZRUNV��SURFHVVHV�DQG�
SUDFWLFHV�LQ�UHODWLRQ�WR�PHHWLQJ�\RXU UHVSRQVLELOLWLHV DQG�REOLJDWLRQV IRU�\RXU�DSSRLQWHG�
UHSUHVHQWDWLYHV�

<RXUV�VLQFHUHO\

6LPRQ�*UHHQ
'LUHFWRU��*HQHUDO�,QVXUDQFH�	�3URWHFWLRQ
6XSHUYLVLRQ�'LYLVLRQ


